
The world's leading 
B2B HUB for 
Activities, Tickets 
and Mobility
GLOBAL SUPPLIER OF

2019 · Madrid, Spain
Top 6 TravelTech Spain & 
Portugal 

2017 · Lucern, Switzerland
Top 15 innovator worldwide

2019 · Tel Avi, Israel
Top 16 most relevant travel 
tech worldwide

2019 · FT. Lauderdale, USA
Top 24 most innovative 
travel start up worldwide



Is the essential AI Tech 
Facilitator of the Travel 
Ancillaries distribution 
landscape
Leading platform field in the b2b e-commerce for 
the Transfers and Experiences industry that 
combines AI, ML and Big Data.

Ultimate transformation: disrupting the Transfers 
& Experiences space by adopting RAISA (robots, 
artificial intelligence, & service automation) 
technologies

WHY SERVANTRIP

Real-time access to different services

Increase your customer engagement

Access to a flexible and attractive business 
model

Cross-Selling, increase sales opportunities

Maximize profit for your business 

Increased automation improving customer 
experience

 



Advanced 
technology
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Agile and easy connectivity to a wide, well-know and 
high quality portfolio of services 

1 single contract 3 verticals

Cancellation up to 
24h in advance

1 multi-product 
booking

1 QR voucher per 
product

Net prices and RRP

1 cart

Margins up to 40% 24h Customer 
support%



Advanced technology with modular distribution 
“SaaS” and powerful reserve engine

Payment methods (PCI 
compliance)

Revenue model & statistics

Business rules & cross-selling

Dynamic pricing & price comparison

Database mapping of venues, 
airports and destinations

Booking engine with cart and 
notifications

Big data and AI

GDS and channel manager

Product categorizationGeolocalización & Flight tracking

Multiple 
features and 

simple 
integration

SEARCH

BO
O

K
PAY

CA
N

CE
L

Destinations and activities 
selection

Contents in multiple 
languages



Product catalog, 
providers and 
operators
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The largest global product catalog with instant confirmation

750.000+ 
Activities

150.000+   
Providers

180+           
Countries

5.100+ 
Destinations

2.500+ 
Airports

MOBILITY

Private transfers: Airport & door-door, 
Shared transfers and Hourly drivers

ACTIVITIES TICKETS

AND MORE...

Music Theme parks

Theater Museums

Live entertainment 



Top-notch travel 
operators trust in 
Servantrip 
Online Travel Operators 
and “brick and mortar” 
travel agencies 
 

Retailers      
Travel Agencies

Online Travel 
Agencies (OTAs)

Wholesalers 
& Apps

Top 3 
LATAM OTA

GDS & Tech 
Platforms

Top 3 European 
Holidays Airline



Mobility
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180+           
Countries

5.100+ 
Destinations

2.500+ 
Airports

Standardized offer 
worldwide with instant 
confirmation

Well-know provider network worldwide

Multi-provider comparison & selection

Real-time guaranteed availability 

Best price of the market guaranteed

Net prices

Flexible cancellation

Special reservations: groups, VIP services 
and Special needs



We help the Client at 
destination managing 
incidents immediately 
with the Driver/ 
Supplier

24H CUSTOMER SUPPORT

Support at destination
Pick up time changes
Incidents at the meeting point
Extend service



Activities 
& tickets
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A global consolidator of 
Activities & Tickets with 
different categories. 
Everything through a single 
connection.

Well-know provider network

Wide portfolio in Spain and the rest of the world

Real-time guaranteed availability 

Best price of the market guaranteed

Margins up to 40% over the Activities

Activity access  Voucher

Flexible cancellation

+750.000
Activities & 

Tickets

AND MORE...

Music Theme parks

Theater Tours

Live entertainment 

Museums

Excursions

Excursions



Our solutions

05



API trip HUB connect

Average % over the Net price. 

Different solutions that fits each one of our Sellers needs 

One contract that allows Sellers to access to 
all product and providers

Servantrip pays to providers. Monthly invoices 
and payments are done by Servantrip. 

REVENUE SHARE

Sellers access only to the product from 
providers with whom signed

Seller pays to providers. Exclusive 
competence on the Seller side. 

Average % over the Net Price, as a monthly 
transaction fee. 

TRANSACTION FEE

Travel 
Agents & 
OTAs

Provider
Provider

Commercial 
Agreement 

Travel 
Agents 
& OTAs

Individual agreementsAll in “one-contract”



Servantrip connector for Activities & 
Tickets is available for those providers 
who wants to integrate their services 
portfolio in the Servantrip solution. 

API Market
Easy and simple integration 
for Providers through our API 
connector

Añadir opcionalmente

Extensión soporte técnico

Simplify the implementation

Improved delivery service

Technical support

AND MORE...



THANK YOU :)

CONTACT US

Any question?

salesservantrip.com
info@servantrip.com

servantrip.com


